EXHIBIT E
Servicelnterval Guidefor Field Connection Point

Installation Guidelines apply where facilities/network capacity isin place. Where
facilities/network capacity are not in place, intervals are handled on an Individual
Case Basis (“I1CB”).

Product Activity/Features Installation Guidelines
Field Connection Feasibility Ten (10) Calendar Days from
Point Receipt of Complete Application
Quote Twenty-five (25) Calendar Days
from Feasibility
Ready for Service: Timely Within Ninety (90) Calendar Days
Quote Acceptance from Application

Note: Asfor the proposed FCP at the corner of Ruby and Emerald Roads, Qwest agrees
to make best efforts to provide a ready-for-service date prior to the 90 days as listed
above.



